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The Examining Division continued to face many challenges during 


the year, managing an unusually high workload with a continued 





shortage of staff. As the year began, management successfully 





completed bargaining with AFSCME Local 2910 over quantity 
requirements for examiners. Hiring and training new staff was a 


priority throughout the year. The division continued to plan for 





increased use of the Copyright Office Electronic Registration, 
Recordation and Deposit System (CORDS), focusing on 


implementation of University MicroFilms, Inc.(UMI) claims in the 
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Literary Section and planning for receipt of music claims from 











the Harry Fox Agency (HFA) in the Performing Arts Section. 


Registration of online works, including websites, was central to 





ag 


the substantive activities, as was a review of copyrightability 








issues in several visual arts categories. Also, the Division 


Office and the Visual Arts Section participated in the 





implementation of regulations governing registration for 








protected vessel hulls. Automation improvements were made and 





staff training bolstered the division's capability to communicate 


by email within and outside the Office. 
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STAFFING 


Personnel movement was high during the year. One examiner hired 


in FY98 transferred to the position of a technician; three 





examiners left the Office. One senior examiner, the secretary to 
the Chief and a section secretary resigned and one supervisor 
retired. The Assistant to the Chief was selected and transferred 
as Chief of the Receiving and Processing Division. The division 
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hired four examiners during the fiscal year and received a former 





examiner due to an LC RIF. The division hired a secretary to the 
Chief and hired three additional correspondence clerks, two of 
them temporaries. Two senior examiners were promoted as 


supervisors in Renewals and Visual Arts. Three examiners were 





promoted to senior examiner. At the end of the fiscal year, 
staffing vacancies were as follows: six examiners, one senior 
examiner, one supervisory examiner, one secretary, and one 
correspondence clerk. In addition, the division anticipates 


hiring as many as four other examiners as part of the eight 





examiner positions approved in the FY 2000 budget request. 


The total number of division staff at the end of the year was 





112, with the examiner level at only 51, two less than a year ago 
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and still short of the staffing level of 65 examiners in 1993 








before the hiring freeze and early retirements were offered. 


MANAGING THE WORKLOAD 


The workload of claims grew from 124,749 to a high of 137,915 in 





a 


July, but with the implementation of the new fee structure by the 








Office, receipts in the division gradually fell to 119,164 at the 





end of the fiscal year. This was in part due to not receiving 


the short fee claims, but also, the examiners hired in the last 





two years became more productive as they ended their second year 





of training. In addition, the division continued to use detailees 


from Cataloging and I&R Divisions for part of the year and used 





overtime for most of the year. Total claims processed on overtime 





amounted to 101,948, approximately 15% of the total claims 








reported as processed by staff. See Appendix pages 4&5, Examining 





Division Production Statistics: Fiscal 1999. 


In the Performing Arts Section, Motion Picture Team examiners 





continued to spend part of their regular work time examining 
PA/SR claims and technicians from that team screened PA claims on 


overtime hours. 
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LABOR RELATIONS 


Representatives of the division's management successfully 


bargained quantity requirements for examiners after almost four 





years of consultative discussions with representatives of AFSCME 





Local 2910. The sections implemented the new requirements in 








February, but continued discussions for several months to assess 











the self-distribution system. Using a facilitative approach, the 





sections discussed concerns and proposed and implemented 





solutions to staff concerns. The requirements do not apply to the 





Motion Picture Team or to the Renewals Section. 


SECURITY 


The Special Assistant to the Chief coordinated the division 








management response to the risks identified in the Risk 








Assessment of TX, VA and PA claims. She also participated in a 





review of mobile security cages which were later tested in the 











division. The Assistant Chief continued follow-up discussions 
with other divisions about improving the risks associated with 


the handling of UBs with deposit copies in many different 





divisions and offices. The movement of the mail preparation 
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function from the Receiving and Processing Division's Mail Unit 





to the division's Correspondence Unit resulted in decreased 


movement and some closer control of UBs. 


TRAINING APPROACHES 


The sections used several innovative approaches to training 








during the year. To support and enhance productivity and 
efficiency for the examiner trainees, the PA Section set up a 
brief series of sessions conducted by an examiner who had clearly 
demonstrated success in these areas. The discussions focused on 


how to examine a large quantity of claims without creating a 








substantial backlog of correspondence. The discussions covered 





basic priorities to ensure success; various practices; and 








effective use of the telephone, fax, e-mail and letter 








correspondence, including the use of guide letters, form letters 
and pattern paragraphs. The results of the sessions was 
promising and the section hopes to use this approach as a regular 


part of a new examiner's training in the future. 


The Renewals Section prepared training materials for a 








presentation to the VA senior and supervisory examiners in 
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August. The RE staff made a presentation to the division staff in 








June as a first step in a process of exposing the examining staff 
to the issues, cases, and practices in the renewals area. In 


addition, the materials will be used in the new fiscal year to 





train examiners who volunteer to have more intensive training in 





order to be able to examine in the renewals area. 





During the year the Visual Arts Section met with the Chief and 








Assistant Chief to discuss copyrightability of graphic designs, 





reproduction authorship and useful articles and separability. 
The Register and General Counsel joined in the discussion of 


graphic designs, including a meeting about carpet designs. The 





meetings on reproduction authorship were instigated by receipt of 


claims in fine-art prints that prompted discussion between the 





General Counsel's office and the division as to the basis of 





registration where the reproductions intentionally seek to 





slavishly reproduce the original. The discussions prompted 
further sessions concerning both two and three dimensional 


reproductions, models and miniatures. 


The sessions helped clarify the distinction between reproductions 





of a prior work of art and renderings of familiar objects --- a 
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distinction that had become blurred in section practice. 


Discussion of relevant court decisions helped emphasize the 





underlying principles governing examination for copyrightability 





and enabled the section to refine its examining practices 


accordingly. 





Likewise, review of pertinent courts cases and a review of sample 





claims of useful articles furthered the staff's understanding of 





- 





it into the examination 





how physical and conceptual separability 


Pas, 








of claims in useful articles. The staff identified issues and 








— 


questions for further discussion with the Chief in the new year. 








CORDS 


After a long period of preparation, during which many technical 


— 











and agreement problems were resolved, University Microfilms, Inc. 








began submitting a large volume of applications electronically 





via CORDS. This was the first high volume use of CORDS in actual 





production. The Literary technicians handle the claims, working 





under the general guidance of a supervisor, who became the 





section's CORDS coordinator. The staff encountered some 





technical problems due to the high volume of claims, but most 
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were solved quickly and registration proceeded very smoothly. 





The system now generates new automated reports showing how many 
claims each examiner and technician processes on CORDS each week. 


This relieves staff of keeping track of production manually and 





gives more accurate production statistics. At the end of the 








year 9,941 claims had been registered through CORDS. 





The PA Section Head and the Assistant Chief were involved in 











discussions held by the Office with the Library, the Harry Fox 
Agency (HFA) and CNRI to work on an agreement for a pilot project 


for registering music published on phonorecords using CORDS. At 





the end of the fiscal year, a draft cooperative agreement is out 


for review, the CORDS/CNRI team has identified the changes needed 





for the CORDS system to accept and process MP3 files as 








electronic deposits and the CORDS team has begun discussions 


with the Library about "best edition" issues. 


AUTOMATION ACTIVITIES 


The Automation Operations Coordinator devised a method of easily 
accessing practices and other resources online from an online 


index. To implement this system, a Division Index Group has 
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worked on creating a detailed on-line index of all division-wide 





resources, including the Compendium II, copyright law, 
regulations, circulars and the division practices. By means of 


hypertext links, staff can use the index to access not only a 





particular document but even the specific, relevant section of 





the document. 


The Coordinator also lead discussions to design the GUI interface 
for the new COINS system, participated in the COINS Steering 


Migration Group, and, along with one member of the Division 











Automation Group, conducted extensive testing of the new system. 





To accommodate the new COINS and the small work sites, the Office 





acquired short-depth 17-inch monitors for the entire division. 
The Automation Group installed wand readers for nearly everyone 


in the division who did not already have one. In preparation for 





the division's migration from WordPerfect 5.1 to WordPerfect for 





Windows, the Coordinator developed new macros, reformatted 





division files, converted about a dozen staff to WP 7 as testers, 














and tested different versions of WP. She also conducted training 


— Pag 


in Windows and file management for some division staff. 








Moreover, she continued to update and add to the Excel report 


system for the division. Among the additions, were cumulative 
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reports for each section as well as for the division. When the 





division converted to GroupWise as its default e-mail system, she 


devised a new system for official e-mail correspondence. The 








Pi oes 


Examining Automation Group met almost weekly to facilitate the 











coordination and planning of automation matters throughout the 





division. In addition to handling most of the PC trouble- 
shooting for the division, the group undertook special projects. 
In particular, it converted the division from GroupWise 4.1 to 
5.2 and from Banyan to Windows NT. For two months during the 
summer, the division hired a summer intern to assist in 


automation efforts. 


WORKFLOW PROCEDURES AND IMPROVEMENTS 


Division-wide 





TWO-PAGE PHOTOCOPY PROJECT: An inter-divisional pilot project 
began in early August for three months to process two-page 


applications as two pages rather than have the division photocopy 








them onto one sheet before further processing. In late 
September, the project was expanded to include processing single 


page applications where the front and back images were not head- 
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to-head. Feedback from the first two months of this project has 


ping 


been positive. The amount of 





photocopying done by the clerk in 





the Examining Division has been cut in half since the inception 





of this pilot. The quantity and nature of the remaining 








photocopying workload is being evaluated to determine future 





disposition of that workload. 





C.O. MAIL FUNCTION MOVED TO EXAMINING DIVISION: In early 


September the Correspondence Unit assumed responsibility for 





adding enclosures and sealing envelopes associated with outgoing 





correspondence created in the division. The duties also include 








logging on ETS and date-stamping UB envelopes. During the three- 








month transition period, the Unit suspended the existing 











quantitative performance requirements. As the year ended, 


division management and the Correspondence Unit are finalizing a 


Memo of Understanding. 


This transfer of responsibilit 


security plan requiring that 





the mail 


ty resul 


lted from the Office's 





| clerks mark and tag 


incoming deposits and create an initial data entry record. 
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MULTIPLE CLAIMS PILOT PROJECT: A sub-group of the Inter- 


divisional Working Group (IDWG) wrote procedures and conducted a 





small pilot project to try to keep multiple submissions from the 





same applicant together during the registration process. The 


project was approved by the Operations Group and at the close of 





the year, the affected divisions were preparing to start a full- 





fledged pilot to handle multiple claims. The IDWG will review 
and assess the project and make necessary changes to assure its 


success. The project will result in less correspondence and will 





save the Office money since several applications will be mailed 


in one envelope for less postage. 


Literary Section 


SPECIAL REMITTER PROJECT: The section implemented the Specific 





Remitter Project in May. This project was based on a similar 
project begun several years ago in the PA Section and the project 
more recently implemented in the VA Section. This year, using a 
facilitative process, Literary Section staff compiled lists of 
contact names and addresses of high volume applicants and 
established procedures. Each examiner and technician is 


responsible for three remitters and handles all claims from those 
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remitters that require correspondence. The division has received 





praise from many of those remitters, who appreciate the more 


personalized relationship with a particular staff member. The 





Fy 


staff has confirmed that these applicants have improved their 








filings as well. Correspondence should be reduced over time as 





the applicants and staff members become more familiar with 





registration issues specific to a particular remitter; letters 


should become shorter as some recurring explanations become 





unnecessary; and the number of letters may be reduced through 





the increased use of the telephone, email and Fax. The project 








avoids multiple letters on the same problem and produces more 


consistent handling of claims and should be more efficient for 








all concerned, thereby improving our public relations with the 


copyright community. 


DATABASE GROUP REGISTRATION PRACTICES: While relatively small in 








number, group registrations of updates to automated databases 





— 


have caused a disproportionate amount of difficult correspondence 








due to the intricate deposit requirements and special provisions 





for completing the application for these works. To reduce this 











burden on the staff and applicants, the section reviewed these 











requirements and identified several technical details that could 
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be appropriately interpreted in a more liberal manner. These 





include: allowing the deposit of updates from more than one date 
within the three-month period, accepting a representative 


"creation date" in space 1 for published updates, and accepting 











the term "database" as an authorship statement. The division will 








still require that all the essential facts appear on the 








application and that the deposit include a reasonable sample of 





— 


from the period covered by the registration 





— 


the database content 











and equal in quantity to the requirement in our regulation). 








With these technical changes, the division will reduce 


correspondence and continue to put sound registrations on record. 


Performing Arts Section 


DAILY TV SHOWS: For several years the section has been 
registering daily TV shows under a special arrangement, worked 
out in coordination with the Motion Picture Broadcasting and 


Recorded Sound Division. Under this arrangement, the section 





registered claims in most episodes throughout the year with 





identifying material alone, in lieu of any copy of the motion 








picture. The production companies were required to deposit 


videotape copies for episodes from two months out of the year, 
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determined each year by MBRS. The applicants were saved from the 





expense of making and depositing videotape copies for all works; 


staff saved a substantial amount of time by not having to view 





videotapes and in many cases returning the tapes to the applicant 


under the Motion Picture Agreement; MBRS was able to obtain 





copies for certain episodes during a particular year that met its 


collection needs. 


After a reassessment of its collection needs and 
responsibilities, however, MBRS decided it wanted copies of all 


published daily TV shows. Consequently, in December the section 





notified the TV production companies party to the special 
arrangement that they must begin depositing videotape copies for 


all episodes published on or after Jan. 1, 1999. 


ON-LINE PRACTICES: The section began a major effort to transfer 


its present practices in hard-copy form to a digital format. 





This effort involved the re-writing of most practices to place 





them within a subject-heading context rather than a memo context 
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and to stream-line the text to facilitate use of the practices in 








a PC environment. The staff will benefit in the following ways: 

















(1) Uniformity. The staff will consult the same source(s) for 
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practices. (2) Immediate Revisions. The practices can be updated 
immediately. (3) Access. While the section practices provide an 


entry point, the user will be able to immediately access other 





online sources through hyper-links, including Title 17, the 


regulations, Compendium II, the Examining Division practices, 





Copyright Office circulars and the section's guide letters. The 


section head demonstrated the new system at the division's 





quarterly meeting in September and the staff received it well, 








looking to a time when the other sections can move in the same 





direction. In general, ultimate goals are to have a better 


informed staff and to save time used in consulting and updating 





various hard-copy sources. By the end of the year, the section 


issued two chapters after consultation and input from staff; 





five other chapters are in process. 


SUBSTANTIVE DEVELOPMENTS 


VESSEL HULLS PROTECTION: Members of the Visual Arts Section and 


the Division Office assisted with regulations to implement a sui 





generis law for the protection of the designs of vessel hulls, 
legislation passed by Congress in October 1998. Working closely 


with the Register and the General Counsel and his staff, the 


ee 
division contributed to planning and setting up a registration 
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system and designing forms for this new and separate category of 











protectible works. 


NEW REGULATION ON GROUP REGISTRATION OF NEWSLETTERS: The Office 
issued a new regulation on June 1, 1999, establishing a new 


procedure for group registration of newsletters. Works published 











on or after July 1, 1999, are registered with the same 





application form, Form G/DN, and for the same filing fee, $55, as 


newspapers. For newsletters published before that date, group 





registration will be made under the prior procedure, using Form 


SE/Group at a fee of $10 per issue. The Office will strictly 
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enforce the requirement for registration within three months of 














the publication date of the last issue in the group of 


newsletters. 


WORKS TRANSMITTED ONLINE: The number of claims submitted for 
websites and other online works continued to increase throughout 


the year, as did the number of inquiries from the public about 











how to register these works. The Office does not keep separate 
statistics on website claims. These are still a very small 


percentage of total claims received, but ever increasing. The 
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Office continues to address certain copyright and registration 





issues unique to these works. 


HTML CODE AND SCREEN DISPLAYS: Html code is a problematic issue 





concerning authorship and the extent of the copyright claim 
specific to websites. Html code is the code commonly used to 


format text and graphics on a webpage and to set up and runa 





website. Applying the broad statutory definition of a computer 


program, the Office continues to register html code as computer 





program code. This position is not without controversy, 








the question being whether these formatting instructions/data 





should be regarded and registered as computer programs. While 





the issue requires further study, the current practice in the 
division is to accept a claim in "computer program" for html 


code. 


Another the another question arises as to whether our policy on 





computer program screen displays applies to html code. The 


Office has determined that it does not apply. The Office will 














not consider the text and graphic content of a website to be a 





"screen display" of the html code. Thus, registration of the 








html code alone does not extend to the text, graphic, or other 
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content of the website. For website con 





the Office requires the entire copyright 





on a computer disk or in print-out or o 


FREQUENTLY UPDATED WEBSITES: This fiscal year, 


table cont 





ther iden 


tent other than html code, 


tent for deposit, 





tifying material. 


the division made 


a significant change regarding the registration of frequently- 





updated websites. Many websites are updat 





daily or more often. Each published update must 


separately unless one of the group registrat 





For some time, the division had been suggest 


applicants that they use one of the group regist 





— 





ted very frequently, 





be registered 





tion options applies. 
ting to website 


tration options, 


even though these were not originally designed for websites and 


in many cases did not truly apply to them -- because making a 





— 


separate registration for each published update may be burdensome 
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and expensive. One of these group options is for updates to a 








database; the others apply to serials and newsletters. 


Prompted by concerns of the Register and the General Counsel over 


<= 





the deposit permitted for some website registrations, the 








division will no longer suggest that websites 








be registered as 








databases, unless they appear to reasonably fit within the 








traditional database category. Under the group database option, 
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only a minimal amount of identifying material is required for 








deposit. While this may be adequate where the claim is primarily 








in the compilation aspect of a database, it is problematic where 











the heart of the claim in a website is content such as text, 


photographs, audiovisual material, etc. 





After discussions among the Register, General Counsel and 
representatives from the division, the Office decided to draft a 


pig 


regulation to create a group registration option specifically 








designed for websites. A key feature of the proposed new option 





is that the Office will require the complete copyrightable 











content of the website for deposit. 


RENEWALS WITH ADDENDUM CLAIMS: Since January the Office received 


751 renewals with addendum claims, more than double the amount of 





addendum claims received in 1998. During the last quarter, 





addendum claims in motion pictures made up the largest class of 


claims. 


The division changed its registration practice for establishing 








the effective date of registration for these claims, previously 








assigned based on receipt of the renewal application and fee. 
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The division clarified the registration practice to require 





Py 


certain necessary information regarding the first publication of 











a work in order to assign an effective date of registration. 


FIRST APPEALS: The Office received approximately 167 appeals 





during the year. At the end of the year, only about 30 remained 








to be handled, a significant improvement in the status of this 





category of work over previous years. A file of first appeal 





letters is now available in the Copyright Information Public 





Office along with an index in chronological order, showing the 


name of the applicant and the title. 





MASK WORKS: Receipts entered during the fiscal year decreased 
from 794 claims in FY98 to 654 claims in FY99. While the number 


of mask works has gradually decreased the past few years, this 





year's decrease may be partly due to the increase in the fee from 





$20 to $75 that became effective July 1, 1998. 


Early in the year, Congressional staff asked the Office to 








identify any needed changes in the mask work legislation to 
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enhance protection for these works. Apparently the Congress 














intends to revisit this act to determine what changes are needed 
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to make it more successful and cause more chip designers to file 
claims. Only a few possible improvements were noted and 


forwarded for consideration. 


INTERESTING CASES 


UNPUBLISHED SERMONS OF MARTIN LUTHER KING: The King Estate 
submitted a claim in a group of sermons by Martin Luther King Jr. 
as unpublished works. The deposit indicated that two of the 
sermons had been printed in the Congressional Record at the time 
of Dr. King's death. This raised the question of whether 


printing in the Congressional Record without a copyright notice 








constituted a divestive publication of those sermons. Under 





Section 8 of the 1909 statute, publication of a work by the 








government may not "...cause any abridgement or annulment of the 








copyright...." After consultation with the General Counsel, the 





division determined that, by virtue of this provision of Section 
8, publication in the Congressional Record would not have 
resulted in the loss of the copyright and the sermons would still 


be considered unpublished. 
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RENT - THE ROCK OPERA: In December, 1997, three applications 


related to the new opera RENT by Jonathan Larson were submitted 





by attorneys on behalf of Lynn Thomson, who worked on the opera 
with Mr. Larson in an editorial capacity. One of the claims was 
for additional text and revisions to the play and named Ms. 


Thomson as the sole author. That claim was registered without 








question. Another application with the title RENT-Bios, Stories 


& Rough Outline, named Mr. Larson and Ms. Thomson as co-authors 





of “words and book.” The work deposited with this application 
named Mr. Larson as sole author of the play and Ms. Thomson as 


co-author with Billy Aronson of “concept and additional lyrics.” 





The third application was a Form CA adding Ms. Thomson’s name as 
a co-author/co-claimant to a basic registration made for the 
entire play, which had named Mr. Larson as sole author and 


claimant. 





The Office questioned the extent of the claim represented by 








the PA application and whether or not this claim and the 








supplementary claim constituted adverse claims. The Office 


££ 


learned shortly thereafter of a court decision concerning whether 











or not Ms. Larson’s contribution to the play RENT constituted 








joint authorship of this work with that of Larson’s. The court 
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found that while Ms. Thomson’s contributions may be 
copyrightable, there was no evidence that Mr. Larson intended 


these contributions to constitute joint authorship. 


In response to the C.O. letter, Ms. Thomson’s attorney informed 





the Office that there had been a settlement in this case and as 





part of the agreement, Ms. Thomson was withdrawing all claims in 


connection with this work. The attorney sent a copy of a 





document in which Ms. Thomson assigned all rights to all portions 





of the play, specifically including the material covered by her 


registration. 


While it was possible to withdraw the two pending claims, 





the completed registration would have had to be canceled under 


certain conditions e.g., if Ms. Thomson were not the author and 





claimant, or there was a court order to cancel. Because of the 











terms of the agreement, the attorney was not able to give the 





2%: 


Office a copy to verify the court order. After exploring other 








possibilities, the attorney asked the Office to take no further 


action. 
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FOOTBALL PUNT ROUTINE AS CHOREOGRAPHY: An applicant filed a claim 





in an improved punt routine for the kicker in a football game. 


His claim in choreography was rejected on the basis that the 





routine representing utilitarian rather than dance movements. In 





addition, the routine, which consisted of only several steps, was 





de minimis. He appealed, arguing that a football game is drama, 


art, and entertainment as much as it is a sports event. Also he 





argued that his video showing the kicker's routine was only part 


of the complete work and that he could have shown all of the 





players' movements. The Office rejected the claim on first 





appeal for essentially the same reasons given by the examiner. 





HUSBANDS: In February 1998, a law firm submitted claims in both 











the motion picture and screenplay for HUSBANDS. The motion 





picture had been registered previously, but not the screenplay. 





The firm sought to make a separate renewal registration for the 








screenplay based upon the registration of the motion picture. 


Registration was refused because the screenplay itself was never 








separately registered. In addition, the screenplay has now been 


subsumed in a published motion picture. The C.O. has long taken 








the position that publication of a motion picture publishes all 














component parts; thus, the copyright in the screenplay does not 
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survive intact where no prior registration was made for it before 


its publication as part of the motion picture. Two recent 





appellate decisions support this position: Batjac Productions, 


Inc. v. Goodtimes Home VideoCorp., 160 Fed 3d 1223 (9th Cir. 





1998); and Shoptalk, Ltd., Allen Menken V. Corncorde-New Horizons 
Corps, “49° UN S.PsO. 2d a9 “Zducir.. 1999); 


SPEECHES AND OTHER OUTREACH TO THE COPYRIGHT COMMUNITY 


On November 30, an attorney, Mr. Takahito Kinoshita (Kyoto 





pig 


Comparative Law Center) from Japan met with staff of the Visual 





Arts Section and others to discuss questions he had about mask 


works, overlapping intellectual property protection for computer 





programs embodied in computer chips and for mask work designs. 


In January, Jeffrey Cole spoke about registration for websites at 
the Copyright Law '99 & Beyond seminar in Washington. In 
February, Julia Huff spoke on this topic and other registration 


issues at the Los Angeles seminar. 


In February, Professor William Fryer of the University of 





Baltimore School of Law presented a lecture on design protection 
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to a group of C.O. staff from the Examining and Cataloging 





Divisions and the General Counsel's Office. 








In March, Julia spoke again on registration of online works at 








Stanford's seminar entitled Copyright Office Comes to Silicon 








Valley and she conducted a class on copyright registration at 





Golden Gate State University Law School. 


In July, Debby Weinstein spoke at the 54th Annual Meeting of the 








Association of Medical Illustrators in Atlanta and leda 


registration workshop where illustrators presented actual works 





they wanted to register. 


A-1 
APPENDIX 
PERSONNEL 
New Staff: 
Examiners: Ingrid Abbott, Dennis Britton, Patricia 
Gawronski, James George, John Guertin 
Secretary to the Chief: Michelle Weaver 
Correspondence Clerks: Nicole Smith, Contance 
Jackson(temporary), Roop Ambardekar (temporary). 
Shantele Garrett (temporary) 
Work Study Students: Bryon Robinson, Ronnie 
Mackie,William McLaughlin, John Simone 
Transfers/Promotions within division: 
Evelyn Leedy (Supervisor, RB) 
Anne Zirkle (Supervisor, VA) 
John Ashley (Senior Examiner, VA) 


Bill Briganti (Senior Examiner, VA) 





Alice Parrish (Senior Examiner, PA) 

Michele Broussard (Technician, PA) 

Glen Krankowski (Technician, Motion Picture Team) 
Transfers out of division: 


Melissa Dadant (Chief, R&P Division,Carol Pickett (CRS) 


Resignations: 
Examiners: Dora Edelson, Sarah Morgan, Olivia Farrar- 
Wellman 
Senior Examiner: Jim Hulbert 
Correspondence Clerk: Jose Varela (temporary). Shantele 
Garrett (temporary) 
Work Study Students: Detrick Brown, Jonathan Hawkins, 
Anthony Williams, Thomas Odom 


Retirements: Betty Dewees (Secretary, VA) 





Joe Miranda (Supervisor, PA) 


Hiring in process at end of fiscal year 99: 
Examiners: 6 (2 each in Lit,PA and VA) plus 4 new positions 
authorized in FY 2000 budget 
Supervisor (PA) 
Senior Examiner (Lit) 
Secretary (Lit) 


Correspondence Clerk 
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Number of staff at end of fiscal year 99: 


Chief 





Assistant Chief 


Automation Operations 





Coordinator 1 
Section Heads 3 
Supervisors 9 
Attorney Advisor 1 
Senior Examiners 9 
Examiners 51 
Technicians 23 
Secretaries 5 
Correspondence Clerks 5 
Clerical Assistant il 
Clerks (Temporary) 2 





Total 112 


TRAINING 
Americans With Disability Act: Joe Miranda, Hugh Clark, 
Linda Gill, Evelyn Leedy, Anne Zirkle, Skip Schultz, Thomas 
Bland 
Copyright Law Course: Susan Todd, Carol Gugliem, Roger 
Nunes, Geoff Henderson, Wayne Crist 
Facilitative Leadership for Supervisors: Evelyn Leedy 
Facilitative Leadership for Staff: Ingrid Abbott, Ivan 
Proctor 
Groupwise 5.2 Training (Beginning and Advanced): Otis 


McClees, Donna Clark, Patricia Gawronski, Anneleis Dobak, 





Richard Strick, Tom Simpson, Mary Svrjcek, Skip Schultz, 


Jeff Cole, Jackie Darden, Ingrid Abbott, Katrina Adams, 





Alden Almquist, Lucille Cook, Donna Dugger, Bob McCoy, John 


Bethel, Billy Shuttleworth, Gene Berry, Doris Berry, Jesse 





Golphin, Duke Latkovic, Edmond Pears, Tom Skallerup, Susan 
Todd, Jim Lyons,Alecia Dickens, Sonny Rosen, Anne Zirkle, 
Debby Weinstein, Geoff Henerson, Nancy Lawrence, Julia Huff, 


Freda Duncan, Thomas Bland, Mary Jones, Ernest Carpenter, 





Ralph Gingery, Terri Hardy, Tsai-Hong Miller, Shantele 





Garrett, Michelle Weaver, Merleen Canty, Roger Nunes, Debi 


Case, Barbara Brooks, Denise Garrett, Jeff Taylor, Francine 
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Mate, Rosa Scotton, Warren Cytron, Karen Moses, Bob Crews, 


Evelyn Leedy, Jim Shapleigh, Ivan Proctor, Joy Mansfield, 





Bill Briganti, Dennis Britton, Loretta Graham, John Guertin, 





Ted Hirakawa, Jane Rinard, Butch Weber, Lillian Fidler, 





Carol Gugliem, Geoff Simon, Jim Vassar 


ILS Training: Samantha Embrey 

New Employee Orientation: John Guertin 

PC Tare Training: Ernest Carpenter, Nicole Smith 
Retirement Planning Seminar: Rosa Scotton, Julia Huff, Donna 
Dugger, Susan Todd, Hugh Clark, Joe Miranda 

Selection Interview Training: Joe Miranda, Anne Zirkle, 
Linda Gill, Skip Schultz, Hugh Clark, Debby Weinstein 
Sexual Harassment Awareness Training: Jane Rinard 

T&A Certification Training for Supervisors: Evelyn Leedy, 
Anne Zirkle 

Windows 95 and File Management: Gene Berry, Tom Skallerup 


WorPerfect 8: Donna Clark, Gene Berry, Thomas Bland 
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eral eileen Division Production Statistics: Fiscal 1999 


| Regular Examining (No MP) | Claims Processed by All Staff 


On 
Overtime Total Reported 




































































































_ 302,070} 22,523; 137,686 
11,600 





QtrTotals| 154,885) 11,407; 72,138 
ee 12,907 6,012 






, 2, 202 13, 3 566 
— 
re 618) 12, 356 
























































































tee, RR RE eee: 124,749 ee 
9st Quarter 
10/2/98 6.2 11,296] 3,966 15,262] 121,758/ 120,691] — 1,067 
10/9/98] 5.4 10,905 1,360) 12,265] 120,642)  120,883/ = -241 
10/16/98) 5.8) 9517, | 9,517| 121,745; 119,805, = 1,940 
_ 10/23/98[ 11,74 68) 14,917) 11,917] 123,280) 119,631)  —- 3,649 
~ 10/30/98, 6A) 12,119] ~ | 12,119] 123,324] ~—-120,369/ 2,955 
11/6/98 6.2| 12,338 12,338] 127,515, 121,562) 5,953 
141396 63) 0.423, «=| 9.423] 127,522| 121,096, 6,426 
_1120/98) 6.2 12,555) 5,888) 18,443| 126,653, 113,424, 13,229 
~ 41/27/98) 5.5] 7,075, = 3,186| 10,261] 125,609, 111,320) + = 14,289 
12/4/98 5.7] 11,063] 2,215) 13,278[ | 123 3,503) 111,389) 12,115 
12/11/98 6.3 10,732) 3,005) 13,737] 122,942) 110,018! 12,925 
~ 42ree8| 53] 10,644 10,644] 123,283| 108,739| 14,545 
12/24/98] — + oe. 5,468 §,468| 125,624 —109,722' 15,903 
12/31/98  §.7| ___ 6,603 6,603] 124,134 110,660, ‘13,475 
_ Totals) 147,185] 11,116) 65,548, |= 149,655) = 19,620) 161,275 |___ 439,476 
Averages| 10,294 = 926; = 5,462; —_ 5.9| 9,954, = 3,270} 11,146 a 
2nd Quarter 
_ 18/99] 14,278] 1,061/ 6,211] = 5.9] ~—s- 10,560] += 595] 11,155{ 130,645] 127,257) 3,388 
115/99] 9,835] 928} 4=—s 6,596, ssi}, 129 1,915) 13,044] 129,670) 124,040) 5,622 
1122/99 8,777 634, «55,086; isi], 2,230| 11,541] 128,326] 121,284 7,042 
1/29/99] 12,723] 1,019 6,105, = 6.0]_~=—s«:10,455/ + = :1,590| 12,045] 125,858) 121,962) 3,896 
2/5/99 10,815 910; 5666,  62| 11,017 2,484) 13,501] 122,542} 119,276 3,266 
2/12/99 13,570 969} 5,714 5.9 11,080 2,638) 13,718] 125,658! 119,128 6,530 
_ __ 2ngre9y 16,756] = 800) —S«5,218 6.5, 10,311; 3,016] 13,327] 124,328) 422,557) 41,771, 
_ 2726/99] 17,957] 1,055) 7,197, ss 68 14,139] 2,283} 16,422] 129,892; 124,092 —_5,800 
35/99] 11,763 941] 6,146] ss 5] = :12,063/ + = 2,608] 14,671| 130,475, 121,185) 9,291 
3/12/99] 10,755] = — §,870) = =—ss-6.8{ += 10,913] 2,504) 13,417] 128,242; 118,523) —- 9,720 
3/19/99] = 12,914] 95; 6,693) = ~ 41,702| —-3,268/ 14,970/ 130,836; 116,467) 14,370 
3/26/99] 14,742 aaah 6,636 12,607 2,376) 14,983{ 129,678) 116,226 13,653 










Regular Examining (No MP) Claims Processed by All Staff Claims on Hand 


Week Claims Claims per | On Duty On CumulativeP| Cumulative 
Ending __| Received | Houre | Cisims | Hour Hours | Overtime | Total | Reported | rojection | Difference 


‘3rd Quarter. 


















2,211; 13,783; 127,229 125,126 _ 2,103 


~ 6,619] 
6,262 


2,064} 13,299] 125,926) 127,546; —_-1,620 
4,986| 16,404] 127,612; 122,995 4,617 
805} 11,531] 122,646, 121,271] 1,375 


~§03) 40, 042] 127,844, 119,211) 8,633 


- 3,549| 15,654] 126.211 120,874, 5337 


2,704 -13,840| 130,647! 124,574 6,073 
1,969, 14,227 131,130| 119,674, 11,456 
2,803; 14,309] 130,022 114,904 15,118 


“1,957| 11,492] 126,762, 118,289) 8,473 
2 S24) 14,658] 129,993) 117,497 12,498 















































































1,839] 14,018 133,159, 116,190/ 16,969 
1,261, 12,761] 135,218, 144,280| _—-20,938 


146, 942 29,175, 176,017 _—- 20,938 
11,296| __-2,244| 13,540 



















_ 3rd Qtr Totais| 
3rd Qtr Aves. 





~ 969 
160, ana] 12,184) 
12,340 935 































































_ .. FY Totale| 462,489) 34,677, 216,169) | -423,783/ 76,302) 600,085 | 48,065 
FY Averages} 17,859] 940) = 5,839! 6.2| 10, 866 | Od | er 
4th Quarter 
_Tee{ 17,114 1,006] = 6,303, = 3] 12,182] 1,445] 13,627] 134,947; 138,702) 3,755 
719199} 41,571] 707| 4442} 6.3} = 8,362} —s.2,257} + 10,619] 137,816) | 139,654) ~1,838 
7/16/99} 11,790] += 1,009 «= «6,391 = 6.3] = 12,990} 92,126, 15,116 137,327) 136,328 999 
7723199] 6,087, 985} 5,753} 8.8] = 11,093, 3,104) 14,197) 137,915 | 126,218) _ 9,697 
7/30/99] = 7,777 909; 5,593 62 11,214) 1,271| | 12,485] 130,347, 123 510) 6,837 
8/6/99] 11,234 = 897; 5,386 6.0 9626, 2,244) 11,870] 135,193, 122,874, 12,319 
_ 8/13/99 6,874] 1,006; 6,165) 6.1 11,061) 1,575) 12,636 earls 117,112) 13,683 
8/20/99] «10,620 ~=——«917/ =~ 5,896 6.4 9,478] 1,807} 11,285] 127,138} 116,447, — 10,691 
8/27/99} 10,151] 893} ae — 63) 11,208} 2,215 + 13,423] 123,329 vat 10,154 
9/3/99} 6,500} «— 884) Ss 5,428; =—s«.1] =: 10,186) += 2,714) 12,900] 122,979 106,775} 16,204 
9/10/99; 7,533] += 738} «= «4,870 i (assé 8,795, 1,397) 10,192! 120,603; 104,116) 16,487 
9/17/99{ 12,341 861; 5,169 a8 10,202 1,171] 11,373| 121,232}  105,084| 16,148 
_ 9/24/99 10,174{ 791] 4,818; 10,995} __ 2,320] 13,315] 119,164) 101,943 17,221 














4th Qtr Totals __ 129,763 11,602; 71,821 _ 137,392) 25,646 163,038 

4th Qtr Aves. 9,982 892 §, 525 10,569 12,541 

; FY Totals} | 592, 252 46, 279 287, 990 561, 176 401,948 948) 663,124 «65, 287 
FY Averages s 839 40, 866 2,461 12,823 








